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1. Getting Started 
 

1.1 Software Version 

 

Select the About icon to view information about the HRL. 

 

1.2 Solution Requirements 

In order to access and view the HUD Resource Locator (HRL) requires a PC or mobile device with a 
supported browser and Internet access. 

1.3 Access Information 

HRL is a public facing application. There are no user classes, profiles, or access restrictions such that all 
users have the same functional permissions. 

1.4 Logging On 

Go to the HUD Resource Locator site at: 

HUD Resource Locator 
 

 

 

 

 

http://resources.hud.gov/
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1.5 Solution Menu 

1.5.1 HUD Resource Locator (HRL) 

The following options are available via the introduction page (application wizard): 

 

• Find Affordable Housing 
Opportunities Near Me – 
Affordable housing opportunities 
for low income, elderly, special 
needs, rent-restricted, tax credit, 
or rural locations. 
 

• Find a HUD Office Near Me – Find 
My local HUD office.  

 
• Find My Local Public Housing 

Agency (PHA) – Find the nearest 
PHA to my location. 

 
• Find Homeless Resources Near 

Me – Find homeless resources near me. 
 

• Find Affordable Elderly and Special Needs Housing – Opportunities for elderly and special 
needs residents to live as independently as possible, but who may need some assistance with 
daily activities. 
 

• View all Resources – Search for HUD resources and HUD housing opportunities by keyword(s). 
 

1.6 Changing User ID and Password 

N/A 

1.7 Exit Solution 

You can log out of the application at any time by simply closing the web-browser. After you exit the 
application, you can log into the application by opening a web-browser and the HRL URL. 
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2. Using the Solution (Online) 
 

HOW TO USE THIS GUIDE 

 The HRL User Guide lays out basic descriptions of functions within the tool. While the guide does not 
detail all the possible outcomes of the various functions, it provides an introduction to each function 
and some basic guidelines to help you troubleshoot unexpected results. The user guide is laid out to 
follow the order of HRL’s functional tabs as they appear on the landing page. However, users who 
already know the topics where they need assistance can see the table of contents to find the 
appropriate section of the guide. 

ACCESSING HRL 

There is only one path to reach the HRL mapping and reporting tool: 

HRL 

 

The first time you successfully access HRL, you will see a checkbox asking you if you want to always see 
the wizard on the startup. By selecting the checkbox, you will no longer see the wizard upon startup. 

http://resources.hud.gov/
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Additionally, you will notice there is a disclaimer button on the bottom right of the application wizard 
window. By selecting this you can find out information about what the application is and is not 
responsible for. 
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2.1 Application Wizard 

The following options are available to you via the introduction page (application wizard): 

 

• Find Affordable Housing 
Opportunities Near Me – 
Affordable housing opportunities for 
low income, elderly, special needs, 
rent-restricted, tax credit, or rural 
locations.  
 

• Find a HUD Office Near Me – Find 
My local HUD office.  

 
• Find My Local Public Housing 

Agency (PHA) – Find the nearest 
PHA to my location. 

 
• Find Homeless Resources Near Me 

– Find homeless resources near me. 
 

• Find Affordable Elderly and Special Needs Housing – Opportunities for elderly and special 
needs residents to live as independently as possible, but who may need some assistance with 
daily activities. 
 

• View all Resources – Search for HUD resources and HUD housing opportunities by keyword(s). 

2.1.1 Find Affordable Housing Opportunities Near Me 

To locate resources regarding affordable housing opportunities for low income, elderly, special needs, 
rent-restricted, tax credit, or rural locations click the Find Affordable Housing Opportunities Near Me 
button located on the application wizard. 
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Depending on your internet options the application will either zoom to your location or ask you to enter 
the location that you are interested in. 

If the application does not zoom to your location please enter your area of interest via the access bar at 
the top of the application. 

 

Select the matching address that fits your area of interest 

 

Click on any of the icons in the map to access information via a pop-up window.  Information included in 
the pop-ups include  

• Type of Housing 
• Address, City, State, and Zip of the Property 
• Phone Number of the Property 
• Management Company 
• Management Contact 
• Management Address, City and Zip of the Management Company 
• Management Phone 
• Management Email 
• Bedroom Units 
• Hyperlinks to call or email the Property or Management Company 
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2.1.2 Find Affordable Elderly and Special Needs Housing 

To locate resources regarding opportunities for elderly and special needs residents to live as 
independently as possible, but who may need some assistance with daily activities, click the Find 
Affordable Elderly and Special Needs Housing button located on the application wizard. 

 

 

 

Depending on your internet options the application will either zoom to your location or ask you to enter 
the location that you are interested in. 

If the application does not zoom to your location please enter your area of interest via the access bar at 
the top of the application. 

 

Select the matching address that fits your area of interest 
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Click on any of the icons in the map to access information via a pop-up window.  Information included in 
the pop-ups include  

• Type of Housing 
• Address, City, State, and Zip of the Property 
• Phone Number of the Property 
• Management Company 
• Management Contact 
• Management Address, City and Zip of the Management Company 
• Management Phone 
• Management Email 
• Bedroom Units 
• Hyperlinks to call or email the Property or Management Company 

 

2.1.3 Find a HUD Office Near Me 

To locate resources regarding your local HUD office, click the Find a HUD Office Near Me button located 
on the application wizard. 
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Depending on your internet options the application will either zoom to your location or ask you to enter 
the location that you are interested in. 

If the application does not zoom to your location please enter your area of interest via the access bar at 
the top of the application. 

 

Select the matching address that fits your area of interest 

 

Click on any of the icons in the map to access information via a pop-up window.  Information included in 
the pop-ups includes: 

• Field Office Location and Type 
• Building Address 
• Hyperlinks to call the selected Field Office 
• Website 

  
 

2.1.4 Find My Local Public Housing Agency (PHA) 

To locate resources regarding Public Housing Agency (PHA), click the Find My Local Public Housing 
Agency (PHA) button located on the application wizard. 
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Depending on your internet options the application will either zoom to your location or ask you to enter 
the location that you are interested in. 

If the application does not zoom to your location please enter your area of interest via the access bar at 
the top of the application. 

 

Select the matching address that fits your area of interest 

 

 

Click on any of the icons in the map to access information via a pop-up window.  Information included in 
the pop-ups includes: 

• Address, City, State, and Zip 
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2.1.5 Find Homeless Resources Near Me 

To locate resources regarding Homeless Resources click the Find MY Local Public Housing Agency (PHA) 
button located on the application wizard. 

 

Depending on your internet options the application will either zoom to your location or ask you to enter 
the location that you are interested in. 

If the application does not zoom to your location please enter your area of interest via the access bar at 
the top of the application. 

 

Select the matching address that fits your area of interest 
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Click on any of the red polygons in the map to access information via a pop-up window.  Information 
included in the pop-ups includes: 

• Continuum of Care Location 
• Contact 
• Hyperlinks to call or email the contact 

  

 

 

 

 

 

2.1.6 View all Resources 

To search for  HUD offices, find subsidized housing properties, look at Continuum of Care locations, and 
see USDA rural housing locations near you.), click the View All Resources button located on the 
application wizard. 
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Depending on your internet options the application will either zoom to your location or ask you to enter 
the location that you are interested in. 

If the application does not zoom to your location please enter your area of interest via the access bar at 
the top of the application. 

 

Select the matching address that fits your area of interest 

 

Click on any of icons in the map to access information via a pop-up window.  Information included in the 
pop-ups includes information discussed in section 3.1.1 to 3.1.5 
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2.2 Map Functions 

The HRL application provides a number of functions (tools/widgets) available for use such as: specify 
map background, identify resources, share information, or modify the map display itself. 

 

 

2.2.1 Zoom In/Out 

 There are several ways to zoom in or out on the map: 

 Use the zoom in buttons located on the map toolbar or double-click anywhere in the map to 
zoom in one level and center on the mouse cursor. 

2.2.2 Search by Address  

 
The HRL application allows users to enter a street address or City and State to zoom to the area on 
interest. Click on Address Search above the top right corner of the map to enter information of your 
area of interest. 

Select the matching address that fits your area of interest 

Search 
by 

Location 
Search 
Results 

Phone 

Zoom 
In/Out 

Layers 

Search 
by 

Address 

Home 

Menu 
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2.2.3 Layers 

From the layers icon users can click this to expand the icon to find information about the 
following: 

• Backgrounds 
• Layers 

2.2.4 Specify Background 

 
Click the background icon to display the eight (8) detailed levels for a displayed map background. Click 
any of the images to change the background 
type. Description of the background can be 
found below: 

• Light Gray Canvas - Draws attention 
to your thematic content by 
providing a neutral background with 
minimal colors, labels, and features 

• Streets - Presents highway-level 
data for the world and street-level 
data 

• Satellite – Displays satellite imagery 
for the world and high-resolution 
aerial imagery for many areas 

• Imagery with Labels – Displays 
imagery plus layers showing 
boundaries, places, and 
transportation including street names 

• Topographic – Displays topographic map which includes boundaries, cities, water features, 
physiographic features, parks, landmarks, transportation, and buildings 
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• Oceans – Displays as a basemap which includes bathymetry, surface and subsurface feature 
names, and derived depths. This map is designed to be used as a basemap by marine GIS 
professionals and as a reference map by anyone interested in ocean data. 

• National Geographic – Presents as a general reference map for informational and educational 
purposes as well as used as a basemap by GIS professionals and other users for creating web 
maps and web mapping applications 

• OpenStreetMap – Displays a map based upon a collaborative project that creates a free editable 
map of the world 

2.2.5 Select Data Layers 

 
Select the Layers icon from the toolbar to view the list of specify specific map layers from the drop-down 
menu. 

 

2.2.6 Legend 

Select the Legend to view the icons for selected layers. 
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2.2.7 Menu 

 
Select the Menu Icon from to view the following: 

• Sharing this Map 
• Help/FAQ 
• About 
• HUD.gov 
• User Guide 

 

2.2.8  Sharing of Data/Maps 

 
Select the Share This Map Icon from the menu toolbar to share the map via Facebook, Twitter, Google +, 
Email, and Hyperlink. 
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2.2.9  Help/FAQ 

 
Select the Help/FAQ icon to view program description and definitions. 

The help page will contain a screen much like this image below: 

 

2.2.10  About 

 
Select the About icon to view the latest version and build date for HRL. 

 

2.2.11  HUD.gov 

 
Select the HUD.gov icon to view the HUD.gov homepage. 
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2.2.12  User Guide 

Select the User Guide Icon to view the HRL user guide. 

 

2.2.13  Phone Icon 

 
Select the Phone Icon to call the HUD office nearest to your location. 

 

2.2.14  Search by Location Icon 

 
Select the Search by Location Icon to view resources near you physical location. 

 

2.2.15  Search Results Icon 

 
Select the search by Results Icon to view a list of resources located within the map. 
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2.3 Creating Reports 

2.3.1  Export Search Results 

Select the Export Search Results To icon from the search results icon allows the user to generate a 
detailed information report about the area displayed on the screen. The user can select between Excel 
and PDF formats. 

 

Please note the notification box if you are using a mobile device. 

 

You will see that the job is processing is the upper right portion of the screen. 

 

Once you job is finished processing, you can click the Download button or you can right click and save as. 

 

2.3.2  Export Formats 

Excel: By selecting the excel format, users can download detailed information about the area displayed 
on their screen. The excel file will contain tabs of the information that was selected, starting with the 
date the file was created. An example of this is shown below. 
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PDF: By selecting the PDF format, users can download detailed information about the area displayed on 
their screen. The PDF file will contain tabs of the information that was selected, starting with the date 
the file was created. An example of this is shown below. 
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3. Reporting 

3.1 Report Capabilities 

 
The following reports are available: 
 

• Find Affordable Housing Opportunities Near Me – Affordable housing opportunities for low 
income, elderly, special needs, rent-restricted, tax credit, or rural locations. 
 

• Find Affordable Elderly and Special Needs Housing – Opportunities for elderly and special 
needs residents to live as independently as possible, but who may need some assistance with 
daily activities. 
 

• Find a HUD Office Near Me – Find My local HUD office.  
 

• Find My Local Public Housing Agency (PHA) – Find the nearest PHA to my location. 
 

• Find Homeless Resources Near Me – Find homeless resources near me. 
 

• View all Resources – Search for HUD resources and HUD housing opportunities by keyword(s). 
 
The following pages discuss the selection procedure of each type of report, and show an example of 
each.  The common traits of all the reports are as follows: 
 

• You can choose to display each report in either EXCEL or PDF format.  
 

• If you choose PDF format, you can view the report on line, print the report, or save the report to 
a folder of your choice.  You cannot change the content of the report.  

 
• If you choose Excel format, you will be given the option to open the file or to save it to a folder 

of your choice: 
 

3.2 Report Procedures 

Select the search by Results Icon to view a list of resources located within the map. 

 

Selecting the Export Search Results To icon from the search results icon allows the user to generate a 
detailed information report about the area displayed on the screen. The user can select between Excel 
and PDF formats. 
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 Export Formats 

Excel: By selecting the excel format, users can download detailed information about the area displayed 
on their screen. The excel file will contain tabs of the information that was selected, starting with the 
date the file was created. An example of this is shown below. 
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PDF: By selecting the PDF format, users can download detailed information about the area displayed on 
their screen. The PDF file will contain tabs of the information that was selected, starting with the date 
the file was created. An example of this is shown below. 
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4. Getting Help 

4.1 Solutions to Common Problems 

For assistance with HRL, users will call the HUD Help Desk and report questions/problems through the 
standard network process. 

4.2 Getting More Help 

N/A 

4.3 Helpdesk 

For assistance with HRL, users will call the HUD Help Desk and report questions/problems through the 
standard network process. 
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